
Contact with client 
I had made contact with our client by email so that we could introduce ourself, show our ideas 
and ask questions to know more about the project. 

And we made an appointment to visit one of locations where the refugees live. We were invited 
to join one of the Dutch lessons the refugees get and we were able to have interview with a 
couple refugee resident. 

 

  



Interview  
We had agreed with Chloé to visit the location in Simpelveld. We were invited to observe one of 
the Dutch lessons the residents receive there and we were able to have interviews with the 
residents. This could help us with our research to help them with a tool to learn more Dutch. 

So beforehand we prepared interview questions to ask the residents and volunteers that give the 
lessons. 

Interview Questions A4.pdf 

 

After the visit we got to know that the residents want to learn more Dutch language and culture. 
They think the one hour lesson to little. Also that a lot of people don’t go because they only the 
basic and want to know more complex things. In the lessons they are mixed with others that are 
not so known with the language and some that already know a lot so then it’s to easy for them. 
Pronunciation is one of the things they want to practice more, it’s difficult to practice, because 
not many speak Dutch and another factor is that Simpelveld they have another accent. So these 
are the things we want to focus on. 
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